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CHENMING & MARGARET HU MEDICAL CENTER
818 Webster Street, Oakland, CA 94607

H-3-9AM-5PM
EQY_830AMto 1 PM
M3} HS: (510) 986-6800

ROLLAND & KATHRYN LOWE MEDICAL CENTER
835 Webster Street, Oakland, CA 94607

#2-83 -9AM-12:30 PM | 1:30 -5 PM
M3} ¥HS: (510) 318-5800

FRANK KIANG MEDICAL CENTER
250 East 18" Street, 2" Floor, Oakland, CA 94606

#-83-9AM-12:30PM | 1:30-5PM
M3} HS: (510) 735-3888

ASIAN HEALTH SERVICES PEDIATRICS SAN LEANDRO
101 Callan Avenue, Suite 105, San Leandro, CA 94577

g4 5 2-9AM-12:30PM | 1:30-5PM
3t — 9 AM - 12:30 PM

+82Y - 1:30-5:00 PM

Mol HS: (510) 357-7077

ARC CLINIC
817 Harrison Street, Oakland, CA 94607

3}, 5-9AM-12:30PM | 1:30-5p m
UInl, CHAIR =22 —1:30-5PM
M3l HS: (510) 986-0430



WILDCATS CLINIC, OAKLAND HIGH

1023 MacArthur Boulevard, Oakland, CA 94610
224 29 AzZk

3t 5 —8:30 AM—-12:30 PM | 1:30 — 4:30 PM
Mol H3: (510) 874-7152

TEEN CLINIC
817 Harrison Street, Oakland, CA 9460

My, Mrf 3t — 4:00-6:00 PM (CH & 0f 2k
=W, sInf =22 Y- 5:00-7:00 PM (K=} 0f 2

RBUE Ol) T 2 M4

02| M=Hota Al

i

2R QLICh %

o

o
Ik
|0
Rl
1
=

2} Lt Oakland L €| X|$t Youth Center,

0| 2¥2 510-912-8598 =2 X3}
Ht 2 F=A|Z HEEHL T}

310 8% Street #102 2

RADIOLOGY

Q131: 818 Webster Street, Oakland, CA 94607
€-3: 9AM-12:30PM | 1:30 -5 PM
M3 HS: (510) 986-6855

~

|

o U8 M2 A

Mo

SPECIALTY MENTAL HEALTH CLINIC
310 8t Street, Suite 201, Oakland, CA 94607

H4-23-9AM-12PM | 1-5PM
M3l HS: (510) 735-3900
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13.

14.

15.
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MAIN DENTAL CLINIC
345 9th Street, Suite 302, Oakland, CA 94607

d4-2-9AM-12:30PM | 1:30-5PM
EQQU_830 AM-1PM
M3l HS: (510) 986-6888

HARRY AND JEANETTE WEINBERG DENTAL & WELLNESS CLINIC
190 11™ Street, Oakland, CA 94607

#-83-9AM-12:30PM | 1:30-5PM
M3} M3 (510) 250-8300

COLLEGE OF ALAMEDA DENTAL CLINIC
555 Ralph Appezzato Memorial Parkway Building A-218

4 3973 -9AM-12:30 PM | 1:30 -5 PM
g +62 ~88- 9AM-12:30 PM | 1:30 - 5 PM
ERUQ9E ~5E-830AM-1PM

e

M3} HS: (510) 986-6812

FRANKLIN ELEMENTARY, SCHOOL-BASED CLINIC
915 Foothill Blvd, Oakland, CA 94606

FQU S| T —9AM-12PM|1-4PM
Phone: (510) 874-3354

LINCOLN ELEMENTARY, SCHOOL-BASED CLINIC

225 11th Street, Oakland, CA 94607

2AE & F - AN NS st Aol et vhghn
Phone: (510) 874-3354, Ext 51098

OAKLAND HIGH-SCHOOL, SCHOOL-BASED CLINIC
1023 MacArthur Blvd, Oakland, CA 94610

K|t 2B A2k
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16. AHS MOBILE VAN
97 Callan Avenue, San Leandro, CA 94577
AR AA LY -9AM-12PM |1 -4 PM

M3l HS: (510) 250-8300

AD: 9 RE MEE O UM 2 27 9A| REf 25 14|
0 E7HK BRYLC

W

o

AR

A AR
101 8™ Street, Suite 100, Oakland, CA 94607
M3} ¥H3: (510) 735-3100

S| MH|A &M

818 Webster Street, Oakland, CA 94607
Monday through Friday — 9 AM — 5 PM

M3l H3: (510) 986-6880

7 2

=Y
2l _

= — 9:00 AM to 5:00 PM
M3l M5 (510) 986-6850

T I M = Hel s
(415) 752-1316
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NEW OAKLAND PHARMACY

822 WEBSTER STREET OAKLAND, CA 94607
PHONE: (510) 268-0288

RX#1491676 N 10/11/13 CCC s

TEST, TEST 01/01/2005

822 WEBSTER STREET, OAKLAND, CA 84607 (51 0) 268-0288

LEE, GEORGE Days Supply: 100

340B- HCTZ 25MG TABLET #100

Please Call Ahead _NIDC#00603-3856-32 QUALITEST
mmm) (4 Refills Available Until 10/11/14 DISP# 0

REF#

9 e 2|Ho| 4 3] HOIAS S FQIBH &~ QS

NEW OAKLAND PHARMACY

822 WEBSTER STREET OAKLAND, CA 94607
PHONE: (510) 268-0288

RX#1491674 N 10/11/13 CCC s

TEST, TEST 01/01/2005
822 WEBSTER STREET, OAKLAND, CA 84807 (510) 268-0288
LEE, GEORGE Days Supply: 100

340B- ATENOLOL 25MG TABLET #100
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» Chenming and Margaret Hu Medical Center
818 Webster Street
Oakland, CA 94607
(510) 986-6800

» Frank Kiang Medical Center
250 East 18™ Street, 2™
Floor
Oakland, CA 94606
(510) 735-3888

» Rolland & Kathryn Lowe
Medical Center
835 Webster Street
Oakland, CA 94607
(510) 318-5800

» Pediatrics San Leandro
101 Callan Avenue, Suite 105
San Leandro, CA 94577
(510) 357-7077

X3 A0t OJALES 2 ™7, 715, H|715, W& SE 8! Well-Child Check &
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UCSF Benioff Children’s Hospital Oakland Emergency

Department (UCSF H|L| 2 A0} B3 S55FA)
747 52" Street
Oakland, CA 94609
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> MAIN DENTAL CLINIC
345 9th Street, Suite 302, Oakland, CA 94607
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EQY -830AM-1PM
M3t H3: (510) 986-6888
» HARRY AND JEANETTE WEINBERG DENTAL & WELLNESS

CLINIC
190 11™ Street, Oakland, CA 94607

2 ~3-9AM-12:30PM | 1:30-5PM
M3} H3: (510) 250-8300

» COLLEGE OF ALAMEDA DENTAL CLINIC
555 Ralph Appezzato Memorial Parkway Building A-218

°*7| Z 22 2224-9AM-12:30 PM | 1:30 -5 PM
~88 & E8Y 2% - 9AM-12:30PM | 1:30-5PM

9% HH odEd 52 = EQ2_8:30 AM—1PM
M3t M3 (510) 986-6812
*A™O| E50|5tAH HEE = UZ2 € =EEL[C

» FRANKLIN ELEMENTARY, SCHOOL-BASED CLINIC
915 Foothill Blvd, Oakland, CA 94606

2EQY_-9AM-12PM |1 -4 PM
M3l HZ: (510) 874-3354
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CEPUTES
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Z 2 1 Ql Medi-Cal, Covered California, Medi-Cal, Cal Access Porgram

(MCAP), HealthPAC & CalFresh S 02| T2 10| SESIA|= HAES =2

=2 4 UL

{ MEDICARE HEALTH INSURANCE
o OHC|-Z(MC[AHO|E)
e [HSS O& A O

o JHQI HH

e Covered California (0i: Blue Shield)

HomeWombre
JOHN L SMITH
...............................

1EG4 TE5 MK72

Coverage startsCobertura empiers
HOSPITAL (PART A) 03-01-2016
MEDICAL (PARTB) 03-01-2016

e HealthPAC
. Yt B reauenc
e Family PACT
e CHDP
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54



od
Kl
<r
Mo

if]

=3
=

o
LS

SOHA|

=
==

=2 AHS O M 2| X|=0f TF

&

ol

of

ol

ojru

M_u

ofru

A =[O s LI

-
(o]

SAOfA =22 Areb S Of 2

4
=

N
Al

o
T

8

ol

OfA|2F A MH[AO|AM ME|IAE ME ZA] ZOHAALE

{0<

o 2 X}

HEA
o

otA| EAAL CHE
of Chet == ol EHEAA A7

05
o

MHE[AS A

ukl

L|CF:

s
=

o3

<

ol

= b=

Joann Wong(ZH &), Chief Administrative Officer
101 8% Street, Suite 100, Oakland, CA 94607

l: 510-735-3100
2:510-735-3299

N

Al

ol
=i

55



AHS X 2|8 A|ZR0M LEHE ALZE| =

80 &<l

Advice Nurse &S 7ZtS A} (Triage System E2|O}X|

S O A
O] oot B2 AIBELICE ME S A= g% 4% FX|2|2f

Y= 0l 3
oS LIt

AHS: OFA[QF R A A{H| A9 OFX}

Authorization Sl: 7{5t2| F=X| 2|7} o0 A T = 2|Z[ME Afdotn
Aol AR UM MFE ME[otd ACH=A2 27t FIote| E-H0M ¢
(authorization)& A1 getAS 20|l Tt #3t7t MEelet of&S &7 O
At ool HE ST MF HES 227 0= FE9|

o

AlZtol 22 & o8 LIt

Copay ZH[0]: ZEIN QI MH|AS BS M 2|= MHE|A0| Oi5) X|&ots 17

= =
S04 (0f: $15). AT O] FHL 0|8 MH|A SH0| W3t 40| B 4 ULict

Deductible SH|H: 2| 2H|0f Tt 2 H-ZO0[ A|A 7] Fof 71210

X|=3lfof ot= ol Tl =4,

Drop-In Appointment H| Of|2f &&: O El o|= 2F£0| QX0 o|=
=M 2 sl F FX[C|F BtLEY| f|Th o F & LTt
> Olggt dEUME e X2E ot &5 U2 A A TatstdAlR
Hotel F=X|elet &7t 27t & Al OHE QAL Ao E Ttlad =
UAELICE 715 X2 HHE W8S <QlstH = AUSL|CE

56



Emergency 85: M=o 59, 2[4 &4, =25 =8 5 IS ?st=
3

o
SO| LIEtLIEH S5 d&2 = ZHEE LT
1 X

» Ol J&0M= 911

Enrollment S5: AHS 2| 0| &|7| {8 HX|= At

HMO (Health Maintenance Organization Z4Z #&2| 7|2h: 74 &2l 2
flot HEHAZ HRD} A4S S0 Qs 2F 7[2e=z Hitl 22

AT

g e ME|AE HSohs 7[2/=4.

o

.|

> 2|H2 ol N&AE TtLt= I HMO of 252l &

o HAH0 LEotM0f
ZLICE MECE 228 X2z 2 2[2|F ZOroF gLt

> HMO = 2| 2|=2| ot o L[t

Health Plan Z4Z E7: £ H?|9| °|& MH|AE EXNS= AL By AL
27Ol O|Z2= HMO, PPO, M & 9|l ZTH, &= 7|Ef Y B o= = HE

2 (o MiC|-Z, HCA )0 A& LICt.
MAGI Medi-Cal: “Medi-Cal” &=
Managed Care #2| 2|&: 1 X} Tlg & AY

O
ox
MEste o2 YEYIA YL stel Tl H3lel RE HPQTE
RSt ZHBILICH HMO & B2l ©|=9| ojelL

Medi-Cal OE|-2: A7 R 715, =91, BOHD, 9IS 95 2L e
Zakeh HAS JHQU0IH U Ba| MH|AZS KBt Za|ZLjote| HY

57



He Z2 - YULCE 7Rl APl et Btg & otLtof sidd =
= LT

AA =

>  MAGI Medi-Cal: Affordable Care Act (ACA)Of| 2} 2014 H EH
M2 MAS HQI0A A 22| ME|AE XS5t A2[ZL[0fe

0

A e ME|AE MSote ZA2|ZLote] AZ 2
T=OMYULICEH 7HQI2 HEfOf et Crs & 5L siE e =+
A& LICE MAGI (Modified Adjusted Gross Income - 2 & 4
=38 25) HC-ZS Sl O B2 7P8S0| 2|7 2 5|ES
211 AUELICH MAGI Medi-Cal 2 7t 01 &= 712l E= 7tFQ|
Ma MIME 7[&2=2 L [ O|y At HAEE HIERZ
SHX| &L Lt

>  Non-MAGI Medi-Cal H| MAGI H|C|-Z: QI ZtojQl X7 X|EE
Hh= AF2HE EE= CalWORKs @F 22 m2 J2H0|L
E5|| HC|-Z0of SHEE|= 7H2l=S2 AtAF MAL CHAFL|CE,

-0
J
0
Ho
o

Medicare MIC[#]0]: 65 Af| O| & 2| 11
HMENO 2t 7|F2 S5 S= SO0

Member 2|&: AHS 0| A & EXIE HX|H AHS Q| 2| & (HE2&= AHS
sttt e 2ho| £l 5= JU&SL| T}

Member Services Department $|®l AMH|A BA: A 2Kt S5

2ol 2ol 9l Y, B3 Hg Yol BAE 21 N XY, B3 Z2I
T WY YHOIE 28, 2 RAL A By HAT 20| o) =22
C 2|

e LT

58



Network U E{A: 2| Z0A AMHIAE NSSI=E =& = o7 XNSAL

&,
Non-MAGI Medi-Cal H|-MAGI H|C|-Z: “Medi-Cal” &=

OB Patient £H5 Q1) 2HX}: QA
H L

SO|H 47| 2e[E 25H AHS 0| A
=X o R E = AL OB = Lo

oFOf i L| Tt

Patient ID Number X} ID HS (I 2= Medical Record Number
(MRN)ZI1E 8): 2= 3|20 20j5js D93 A HSQIL|CE 9|2 7|2 HS =
Ol 7|20l 2[5t =tXpIF o|& A|E0| XNS5ts EQF HZE L X HEOo|=
So A EY, Tz o, X-0] H dAMY dAF EAM, ZITH O2|1 Xz A =0

ZeE[L O]0f =ehE[X| & LIL.

PCP (Primary Care Provider F£X|2|): 7|22 F[5|F TI&5t2 757}
MZo|E DtLIOF &l =X S St= Q[ARIL|CE O] 0= "7bEo|" =

"MS A2t e gLt

PN (Patient Navigator
HIotD MH|AE 2852 E 5= HRAYLICE O=

M3orxota, 220 Eotd, o=

1

r

= =] H
AHBD, BRE 9lg 2l as g

PPO (Preferred Provider Organizations): A& X7 S2|st @2 HIE=2
Bl ANA o7& MHIAE MSdtes Q& MEA A2 =3

> 22 PPOHERHA L MSAHE BLIOF SHL|CT.
> §I%% I*—Er'elg OtLEZ| @8l =F 0| ERTHX| =2H2Ist7| 2|8

X0 A =HelsioF gL Ct.

59



Private Health Insurance 7HQ! AZ E¥: 13l2| 1&F E+= 3t X}4IQ|

st HAZ 28 o€ £ Kaiser, BlueCorss, Blue Shield 50| & L|C}.

>

PSR $HX} AMH|A SHEFXE SR} MH|A EHEIRRE e 3MMLAEEID 8

O o —
Hotel M3 = NAORSE Eotr= A YLD

rr
>t
HU
=
O
>
<
R
o
|>
ia¢]
my!
rlo
Y
mjo
ot
Ral
N

Referral 2|2|: FE9| ZFICH

x

= T U E NSA7F =S AL

Rx: Oo| & XM,

Sliding Fee XI5 23: 20| MEL|X| = AH|A H|E2 2HXe| X[=

s30| et el LICH X 582 713 229 0|= 24 SX|8 A4t
|

=
Al 7rO[ =2t lof haf 2hAtef HZh =ut 7k% F20f a2t 278 & LTt

Share of Cost H|& & Medi-Cal &=t

= g
MHB| A0 X|E5tAL 2l St= 2. 28 U2 2 SH Y 25 LT

ZegtHct

Urgent Care 7la X|&: S4X 0 (F2) 2Ate] TIEO| 25X ST S

gt 2=ty EX= Ot L.

Vital Signs HFO| & MQl: K| 2, 2ef o 5, Y 58S THLICHL

60



10.
11.
12.
13.
14.
15.
16.

2 of FA4E0 et SEE = =+ USLIL
K=o 2ot 280 Y3822 JOsaA L.
Hote| ofz - Atz[H Y, ME X2 A2 A g LET}

7| SEltte BEE ZEL L

oj2{et 7|F2 7[2ZE RAIEH ot Xg, K& E= Q&
=30 A8 7|5 B E 2z MEA7E £ 7|21 S/oHA|
BeE Fe ALt ASS LE L AHS = FIote] ¥
HESHD 7tst BF L
THots SAMEX FHote /R8s HEY &= AL LHE 2=
MH|A MEAL EE 7| 20| 519 7| =& SEOIEZE o8 &
ULts JE2& 5L
Hot7t e o HEsh AlZE Lol #3te| 27 7|52 #a
Ho

ge|Hel X[=zof A&y,

Ol mEM ZAl -_.—117|. Had RO = MY (YA HA™ X

—

=3, 29, yiz S e 22

FAstel Fx|f0f Th2t K20l Tl 24 U LCt

MHIAE M 3ot Kol 0122 2ot FHAI

0% AIZtTt B2, FXI| 0152 0/2| Yot FAAlL.
A



-t
ot

Ot=O[L} g elof T

L
—

=0 2k AHS

17.

O
=

= 20[H, X3|= H|

k=

o}

= MEA =

AplOfLt o

18.

19.
20.

2E 9|2 BHU A Fstel 0|2 B A4S

A& L L.

ujo

H

ol
Toll

21.

e

oF
C

Tk X 58 W0 MH[£ 0|&0] AFE[X]

—
T

Al O
MES g

22.

L Ct.

62



Totel M L|Ct:

o/
olo

L|Ct.

F

B~
o
=

15 & ™o =&t
| ASEA|Z{ ™ 0|2 x| A 24 A|ZF O AHS 0

—
o

[0 =82 = FOotdAl.

L{CF.
Il

8

oflelet EF5 2= Ofs FHAIL.

x
T

2| A Of
2| MA|2.
Totel X| =2t

AHS 0| A X

F

ot
=

3.
5.

K

A1

.}
(W}

of-
0
ojo
Kr

T

100

iof
il
101

A

K

3
K-

AR,
63

(27|

ot
=

F
=

|01 Al

e
(@]

SHAAIL.
A X =22k XAl

q
b

o
=

4% X
g
AHS
a. 9|z
b. ZX|5t7]|, E=

8.
9.
10.



11, AHS Al 2Ll A{E[0| ML} F7][& =7[ALE 2 X|otA L 22otA| OF
AL, A= Al20M ElAHE 4= QAL BE2f Z[TH &2 oA

M e 2 Q&L CH

I:ETAAI:I

64



AHS 7iQl g &

Ol
i
o
2
i}

_91-
=0
19

el 2023H 1€ 1Y

O Xl Fotof tiet oz =7t AL & 7= L8 757t o] 2o =g = U

HYSYLICE Fo| 4 HE YA

rir
oz
It
mjo

A el= ZEf0/HA|S &2 &= O/efold 7/ofe) o/2 § 29 7/2E = RA/ot7] Flef /4 E Lol
Azttt Rel& REl7) MEols o/ X 72 ZE/E 7|56 LfE AE 2 RE o5t 7/8 &
&= + AsL/tf. RElE O/2/3t 7|8 E 2820 LFE O/ F AH[~ HEXZf SEC o/ F AHA&
Mol 7/3fe 718 SELH0|A /&=L ZE T/ot0) 7 MEE A0 Lfet X/ £ 241, OfA/oF
g M2 Z FHEopH 2387 f/pt HEE0/1 BX o/FE 58 + UEF gL/L) RPo/lE
g5 Hfof 2o e HEO ZofO/HAIE Ao, JHelofA 2o E g F20f Lfst A
o2 gl Hol FHH HS HHS EXS0 OHFSIA S HSE HZ FE QH & S HE
HelofA EAXISHOF gtL/Lt. O] EAl= 7ol o/ X B g BFREE A& FolE BEE
EGgL/Lf ot 7/l o/ & & EE g FEof #IE 510 7/t Ae/ef BA ©f

0| 1X| At2of CHsf HEO0| A= ZF HIPAA 7iQ HE H MAXIOI Joann Wang Ml (510)
735-3100 £ 2| SN A 2.

A. 2 2|& 7|Zto] H3tel HZ BEE AMEstAHU 7l sts ¢4
o= 7|Z2 M| 7|2l XpLO|X| 2 o|7 7[ZEo| YE = FIOHOA 27 2O| ASLICH MEO Wt
Che 542 26 Fiotel E2kls dd YEE AFESHALE S/hE & ASH

1. X&. AN3= Fotel 2|z MH[AE XSt flol ool et o|z 8 #H AZ YEE

gt X225 MEot=0l &olots HE X 2z HSASA
FEE S/ & S0, = 22|90M MSSHA| B= ME|AE 2F o= MESAE
o C SLILE Eoh M3=
o

A ErOfA o=

ot
|
o
10
N
B[
o
-
H-|
Mo
mjo
my 4>
4> 30

=
S == ASLIC

65



<
ol

7
Ho

Hl

onl
Pl
oK

MB|20) B EE

=
[

= A= & E£&= M3t
k71 23l o

|7} ® &3t

of, 5z
=3t 7|

2 =
= =

L|C. o

A
=

(o]
AN

=
=
Al_ugl_
=]}
=x

—-
o
TT

gL
lo| o|&

-
o
—

.
o

L|Ct E
"H| =LA K|

A

F

St g7

Ct
o

o

~
ofg{et 2t H|=L|A MgAL & of

M3

—

—

LIk EA

AL

HC|A oo HSE =

=
10

oju

At

1
o

CHE o|& AH|A K|

—

—

EC R

=
—

L|Ct.

AL

=2

A

=
prul
—

—

%}F_T'_

ral

ZEZ N, At

1T

1

MHE|A MSA, oz SE
Ao Z Lo M=

2849

Klo

ol

=0

Hl

ofr
E

At,

AHOi[ Al

CtE o|& AMH|A K|
F

=

=

ol HE

b

—

-
(o)

toil CH
of “ZZl3tE 2| & MH|A" (OHCA)O| Hst= H1Z

-+
o

B
 oelg

8

.{

7
!

|2 HE e 3 OHCA 9|

o

Ol =&|otEl o2 MH|AE MSdte 7|2 & oLt LI Sy

www.ochin.org O Af 2telgt 2= Q& L|CE OCHIN

TtELHZAM AHS & 7|Ef OCHIN ZO{XHO| A M 7|

Gl

4
ol

b

AHS 9| H|X|L]

o

—

o
—

LCh ol E

SHSEH
=1

2 A
S= T

o2

M

P&

7

[

K
Hio

OCHIN

=0{, OCHIN

ojn

ofru

ol

Of

=

=
ELICL o=

=

JHx

|
Sl S i S| ?loh kel A #IK|

El:'ﬂ. X

o

o

—

L|C}. OCHIN

I

=

-
o

o8 &7t
66

F

A7 S Ojeiel oz FEet A

—

.
[

tA,

LICE Q2= S70E #el oM 7Hel B2 B g4 e AR

WE=l= 7|Et 2E »EO et S7HE LT Hots 055 B

OCHIN & 7tXtet &

=

—

AHS 7} C}


http://www.ochin.org/

==}
o
=
=
[
—

ojn

o
°
AL
T
st
=
—
—
a

ojn

S
a

W R W x umads L H T W R o o
fof 0 R 45 H 2 B g RORO g U0 A N e B I N A3
il ._Uom OM% ﬂnﬁm?ﬂnﬂn%mm ﬂwaﬂ_ﬁ?ﬁﬂ__umw.%o:lm__mxﬁ
! oo <+ WA_a_lologu_oM_ Eg_%x__;;oAﬁoamsa
o == — g T . S X PR KR Ok - 4 —~
0l ar T S s W g m ST d RIS ERA N 2 30y
By fw vo FULRESRE JERERUconggol
< 5 2 o . Mo___W._MoWW_HwW_m__ ﬂa__g__mﬂn_uWWmM%_ﬂa_%J
~ o ol o 51 08 0 _ K U of - u T oF o = = 1
T Lo omqd FUTHE X WO e wo ke GE
T = T < _uz|m_u .xrmmﬁoWMoanZe__ NMMHmM&.WmMHEWE
= wwo_mc SoE ot Iy <F WYY oy oo N J4 o g % Yoy &
T T = S = = i —_ T
ol mr o RO-J T ™ g T Mo T ooF T OF +ouom_m___a=_$ou|ﬁ6___Ao%ME
.:A_H_ ~ Mo ||HL_._._._.OL_L . = KO o — = o u olo o
Wogr  WMls gom KRS IR oy AT L R B B S T
s 280 @ Famf g sx of y R m B Yo J " 5
rR 855 mpd TEmBAF A Ry aINE T <
—_ — K = 0 — 0O —- ar T - P ==
I ml _Axw_u op W S Wlu.__._._A_'WoMﬁ ___+oamLo_=_.|__|_Uon_|xumEEu._
M= IR omoa® TIRY maeFT ¥ Mm R O3 2 gy
o3 Mo R L S T ﬂoW%o <0 @ = < T W %o T N T
S R DT oy op® K o= W 0 g _ o
N < T2 ez < HEmER s S U N = 7ﬁ_loto;
op B T om Rog OO gy DO E_Em%ATH_o_E%%MMﬂ%m
3% KO P IT = =7 U 0o == — =< =] 1 K - = =1 o- 0 5 0 S
oo o WE S 2w ucug.onA:f_;ieu_ W:.ﬂmusﬁ%uom;fgo_ew
M  wots w oo mo_ WD g T T T
EF m4x MEUW TRODLm T s o éA_ﬂ_______x_umﬁMwm%%MoA
— — _ o = O @ = O O = > "W 0 = F — T o K
O oF © B ol w © = 0l O - X _ 0 9% K -~ - J
S R Hr*_o/um% T g @H%HEH_WHW@”WO.Nﬁﬂ_zo@m_mm6xo6n_umsla
—_ Tl T - ol jo 7|_AT._ALI+0H,|_I__I mg_ngﬂXMI._oo_nm__mA_lH.__A_.A
~ KEOHO N 0 K J o R el K =
R —_— o ™ . —_— —_ T - L
o WEY o Zdg a_M%&&x_m%% R o o B S
2 K - K = 2 = 1 1o = o = X Ro 10 -1 oF A =
w1 O oM do "y o ™ _A_A_._.__.To_ﬂzl_mwA D_Hﬂéw_uaﬂw_eo_ mmﬁl__wz
do = gl < I 5 = aﬁ.ﬂﬂuﬂzoﬂ%u% = < E_EmroﬁmMom_F_ﬂ ~
3 Ml FXI g aT A gy te gwnREsT Uz LW
rwm O x L EM s umgizzal SAmt s T L KO g
I R I S N I s AR LT BN oWy oy o
FoFE M= X @ Ko ™y = <o RO HO O% @l 0% O 2 W0 o o R0
- — = o = odl — —_ —_ — —_= — - T — = —_— = o8 T -
g X% Slawm WMixgsTzagrd mMRESTHE R g =
RE @zo g™ WIwMOBTB RS T MaamwaonI & oo op
o} T Horoo MK NFolRKAFFHFET ORKAFNRKER T FION od O
< s < N

Tokel #e|.

A

A
OIS AwLIA O M0 Tiet X222

=

=

=

to A& LA 0l
2t

(@]
= 22|42 Fotel A ME S §lo] #3te| ojz &

67

3

el oA S

StAIR HS

b
S



] Ol 37t

=13
=

752
| &

]

—

—

el =

-+

b For7h oA E

.
o

M
|LHOI A 7

1
o

o

el APH ME 52l §lO]
T

=X

.
o

O}
PN

I

&
hoj. 7

L|Ct.
2 H

_|

X
o

L

8

.|

—

7

8.

ol
Eilll
o
Tl

_

od
10

7
Ho

u]
=x

2E M8

77OI-XO'|

2

ILICE B0 fef st

]

F

-
o

HEOf| [oHar 7

=
—

P

-+
o

BolAM 27

g 27 A

EH
=

9.

o
mr

Hr

[N,

u
u

70

= LICE Of

=

b
9

i
—

H

-
[e)

=]

X
oGSt SHo7| ?let SRz &8 2 =0 5t

Aol CHSoFALE |

.|

PSS
=

.l

X
o

H

= 3
=

cC

EH
=]

FALE At

Sfie 2t BHEHBH0] oo FAlE 27 Are

|20

Hig

g
<d
mr
Hr

K0

e

=<

10
A/

)
W)

or

ol

0 H

1

of X3tA
o #of ofsy

1
Al H3E E= Foke| 71 el
T

72 Fot7F HTHSER| QAL Fotel

o

4

HOf| b2} ZAN AL, HAL

=
—

=

-

o
¥ E= 7|H

ofelz
—

4 AH

o

=

.{

| 9 |l

—

tof w2k SX|of el FHotE H2et ¢
O

Lot gof olsf FutEl A

C

T

t

o
[

2|
P A= 7|20 Fste

o

H

=

10] = 7N
7

[
]|
=

A
=Ho| a0 e HHEZES S0 =+ ASLCH

Yol 82Xt =
= AFLILE mEkA

_|

=
—

F

H
o
ZALQL 2SO HA|ZHOA ool HE &

JEJEET

—

F

—

XH O
7

3

EH
=]
=

.
o

3

i

L 71EF 2 2 ofl M

=x

.
()

[=Ppe}
[LE |
<)
L|Ct.
&N

1

—
g =0 2l

StO| ool cet

IS
=]

H

BIOf| ket

|5Hofl CH

o,

I

[

T

—

=x

F

E
[m]
J O L}

in
Al
=

74
X3= AFEof| CH

Moz Q45 = 971 BELULL

I.
X3

L=}
o

=]
O
Sh

o
S
=

N R= = PN UL STV P I ko o

7Lt
Ch| ol of A
o]
T

e P
Ch

g

14, AA| 2
EH
H

13.

i

68

T AS L




Ho
Ho

of coh2f

L|Ct.

A
=

ko

pal

10

a1

oF
oF-

T

a1

stmot 1

AIZ17] HOof

ols
=R

== o
stlE

4
o3

<
ol

ro

ol
P

|

T5kel HEfof Cisl Fotel

L

—

.
o

5= gl oM N

FL|CF.

e
o
=]

oA 7%
A 2R A =150

=~
T

2
[S)

i

2|0l CHE =HO|A OHZ =l AL et El= B9 7

MZ2 27Ake Aol E[X|2H 5t

=
= 2

T0
0
o

4

Hof|

|
[l

Chz koA SXg

—

—

F

_
(]

EF oM 27

—

< ol

Totel A2 FE A2S ChE M E& 9= Y|
L=

4

48

—

—

t

Bl &

e
()

F2E S

=
AYLICH 20 w2t X3

ol

—

A ol

O

Aeict

ujJ

—_

Jod
K
KI

jol

L

ol

=

=

=2
=)

7
°

k=

W2 StLt

i
o

7t dEl Xz 7|5 At

/="

—
-

I £ HHS &2Hof|A HE
o)

-

J|25 KB LEL b
(o]

=
S

C
_

At
(=]

2

A
[}

|
LICk (1)
g, 4 Hof ek 4

= 7ZIEF O|7 2, (5) Hdtel de| KZARt

(7) HSH7F At

10

A

=

H,

I
|

A
=13
o

(@]
A
| (Institutional Review Board)®E= 7HQIHE &

AFZHOILE HAZHO A HE.

Z0
o —
2|
[}
2

|

=

-
()

T

o

F
o
(e]

e A

Ol AFA
oo

X

A@of ek

5010}, &
=

H

22. de| X2 LE,
C

23. A4

=l A

TR

8l

lof] th2k Hskel A

20
(S

(Privacy Board)2|

Tote]

o]
PIN
2H

Ho
i

i

tofl 71 =l A

ol
=
=

|‘
AFD

7
(=]

R
H H3 10X

3

KHoi| Al e[ o Of

o
=

XH
S

k=1

S
o

.l

(¢]
|_

.l

X
o

(e]
[

0

o
o

4

8

ME|A SA, X|2 o|AL Z D}
o

ot
LS

ILIC OFEEER 2, of2{et AwE BHAl R 0517 =

ohe AY

o
s4E BE

Jo!
oF
ojn

ro

DN

69



A Moz

=

Lict 2 F2H0AM

2

ok
k=]

1
ste B2 oI

o
o

(o]
[

AFESHALE &0

=

FL|CF.
=

=

AL SRS 5

e
o

o

s
<)

=2
[S)

At

=

=

=2

X
o

.l

L

o

2O A 2| Ao
7

.|

7
!

A
LS00 oot Mots 2dg a7t AU Flot7t HA XtH| 2 X 22

xH o
l= Eo| At

B A

-
(@]

HHEHD
.l

o
=

|

o
2

b

X

_|

12 MH| 20N Fste] 22

=
=

=

el
[
HoZ 3o

[

o
o
= /hQ 2 2= aX|of 2d3E EfE Melotd, = 2 HM= B 2|70 et 7{ste

]
a1} 7|

4

7
B. OFA|Q
C. Hstel

o

T0
a4

~N
Ho
MUl

2 Totel 2¥E WE

= S/M3lot

P27 AELICE O E S0 57 O E AZO[LE

o olre 3
o=

AYLCh 22
xS

ILICt

H
cEgQ

(o]

—_

2. 712 ARYAHOL
HF

1

u
u

El

10

1

L HABLH OIS LB S

-
()
—

ICE 2 E2|42 FIst7t 0|3

|

K0

M elotal st
AHE Sl metet

=

=

= o2

3

Hel

—

—

ukls

EE A=A

3.

12|17t ASLICE Fotel &=

Jo!

(M)
(W)

il

joll

K1
ol
ol

I
o

4

o
=

=
[

tel HAF & A

-
(@]

t7F o

-

AFRHOIA T

=

—

o7t X[ gt Tt

o

Yol Y2otep

Ho

! = 7|Ef QIEE|O]

ZE
a

1

7l 28 2=

[e)

-

X
= 287t AS Al £ A

=

—

—

|5H

o

=3 Fo mat =X
T

—

()

LIEt. O]
o]
AN

<]

=
A
s
2
[S)

A

=

0| =
U
EEI
FALE Ab

=

o

A
(s

.

10f| =

tel
=

o
o

2ot g = ASLCE HSHA MBiez 2
o 7
el 2
70

=

=

MNKALE 9]

-+

o
AHE EElHez oy

Hetdoz 4
AFZHOIA| B

=

—

L—

—

-
o

20| F{eh E& o

0f 2 AlCH
ZAuct &



=13
=

FSEA Lt

A7

k=]

=

=

~
(<]

| 2380 ol2
o S=27F £

.
o

-
(]

X

| -

SHi OF

o

|7t AR3t=
X

-
[e)

= 5%ts 8% 7%t

X
o

| R

.

o
P27 gLt

17F

.
o

HE| 7t YELICH MHOZE £™HE 2

..l

7toi[ A ol

s

LIct A
e

8

-
o
=

}

.
o
a
[
=

=% 273

IS
(s

e
.I
)

L

o

.|

=
=
7
S
o

Ha|7b YSLICt Mt Ma| X2 7|2 ga 988 K

_I

A
7
(
AL
e

ATa__H_Wo_MNDLEQ o_w%ﬂuwwq o
o e L T N B ] o 1T T R
ol - L R 1 Q
51 © Bz oo Ho Mem_mxmxmﬁ o
o oy O ol Wt N g Bl o — = D 0% o
e ® == K- &F o RCAE
S ROOORT T D orouo T gy M
H o T g RO =y O =7 == _ 7 X
KO oy THO ._4_.=._o|A_._= ol = &§ ol K Il Y -
N mD T 20 Rodadglt o
wBSPpRRg  mgg iR
WE_E@L_L 10 o ol Z ~ mﬂﬂ@u o) | B
G R U S N T R =
%0 .. O <F = o =) o &0 Mo Ik
= N0 = . T @l o g Bl To OF 1
0 el - N & © oM o RO
T g Rad T R R L
& oog ™YW W TR w W M
o 2o ¢ g B = O LT T koW K
= 10 N o —
= T 1o =58 20 D o
_._._L__|+|w_+o_l_r_5._ ._ﬁ..__._._\.nﬁn_q o
:_E|mn_|._nm_M Wm.ﬂ |1|o:u_u._o_=_ ~
CTRRCL i VA I ragT @
- BT om ol — = ._bwg_ou._a_ll_ H
o ox . H oo™ H = < oo I s W
TE=dr RS R me\xo%# o)
ﬂ@uﬂ.l..”@ﬂ._ou_m_lﬂOIB w._bzm__._utur O_l
OmLugl._lmulmMH |O_.__._._“_||__/._O |
eHL NN HITRZAn g
Mm_”_.__A.o_LW_.TA_lﬂ_._t =L_=._|_|ﬂ,H\7 R0
= 2, &= -y - o o o o
_u_._ ._|a.u¢ S Kkl N M__._I_ [ H_.E _._.__._._ ar o_L H _._._O
g IF S 96 o ) & o oo oln
O g ™ o~ KA or ._LOIH_.E —~ Y0 <d
W W gt R <@
© o T Jo Koo Tl s o
L_LLll_ﬂ_I_LI_:___._ “_”_qu e = E_ MH
._L0|Mmﬁaq7.k|||._||_ﬂu _._._r_H.”__u._lo_ﬂ_ ol
= “.MO mu a1 00 < T M_u — ™ T o KO o o™ =
HoE L. o = AR IR
S o Twam ® R HomR
g W T ER gy mE R Tl Wy o
Rl RO M_M on O - ap ogu OF  lf| ™ ROTNB ooy,
ol 1 o3 ® U RE K| ool F =
M 33 <F 10 X o8 = o W0 Mol ml & <] or Ho

6. ol

5.

of CHol

EE

-
o
—

tALE 02
71

o
o

2

ol
=

230

=L
o

R

3

—

e
o

= A2H st
of2{et Helof Ci

EC SN



o

Ki

ol

=

==

©
EE!

|7}
(=13
=

N SRAMLl M=E

o

HA 810] A
AFOIEOf A Al

prut
[

4

—

e

O

|= RO th2k o] X M-S
L AlEOf

.
o

O| O|EH & WY7IK| M&

o

~
2ol HEE LT X0l AAE

~
o

Hy

Lk a2i3t 4
74

b
Al
(=}

=

f

.
o

C

2
23

=

=

L|Ct.

A Ee 2 22[40| #ste

r

ik
4

1o

K0

ol

Il

L|Ct.

AL
=

F

I.

KHof A

3

BH

ol

olo

ofru

~
ME

od

HMZIof sl ofH

)

=

I o

m]
—

(0}
[

YA SEALE EFEA| TR SHA] B LILY.
72

Of = MEHS ZAHZE XHEHSIX| FEL|CH AHSE

H A7[o 2t M

£:202-619-3818

TDD: 800-537-7697
OCRMail@hhs.gov

3

o

—

H

A1
=

www.hhs.gov/ocr/privacy/hipaa/complaints/hipcomplaint.pdf.

U.S. Department of Health & Human Services (O|= &

Office of Civil Rights (213 AR )
90 7th Street, Suite 4-100

San Francisco, CA 94103

800-368-1019

UASL
Region IX
]

N



OfA|Qt A A MH| A= Of2flt Z2 JHQlo| &&of et M S| MH|A XS0l AN XAHES FX|

S LT

xlbl H

= =0,
o HICIAA, BICIHOIE, E££ Ot A
o QT mEM g8 4 =7t

o JOH7F Us ARFSO| RE[ MYz ALFTE = AT HS €2 78
A|# S ME|AE MESgL
o AAS AT =t SHA
o CHE Aol MEH & (2 &AL U, ™2 7ttt BAF g4, 7[Ef 4]
o HYOH 2ASHA = L1 22 F=2 A0 MH[AE HSSU
o AAHE AdE S
o LCtE Q0= AdE &

Ol2{st MH|A7F 2ot 32 TIH ™Rl Joann WongOfl Al 2SI A| L,

AHS 7t 215, L 2AM =4l =27t Y, Zoj £= 22 O|RE 0|4 MH[AE HSHA|
RERUAAL OHE Yoz NEIAUMD d245ts B2 AHNME 2/UREE H2IE =

U LIL:
Joann Wong
101 8" Street, Suite 100

Oakland, CA 94607

JoannWong@ahschc.org
F3t Hs: 510-735-3100
THA . 510-735-3299

1SS H7IoHA 2 E Y Y20[Lt 28, WA £ O|H YR otd = AUSLICHL =F0
HR5td 22 HEAQl Joann Wong O] =82 EE = USLICH

EESE https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 0| A &|& E|+= Office for Civil Rights
Complaint Portal 2 &3l 0|7 21 EX|£, Office for Civil Rights 0 2IH 282 X|7|5HA

T ASLICL 52 ofejof| A= H £ Ttz A5 & ASL L

73


mailto:JoannWong@ahschc.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

http://www.hhs.gov/ocr/office/file/index.html.

a1
o

AOIEOA A

=

o

all

=

=
—

OFAl O
T

U.S. Department of Health and Human Services
o

1-800-368-1019, 800-537-7697 (TDD)

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

=

=S4

=

u]
[

oL}

[A40F

7o)
ol

Lo
=

Egl

a!
ofn

T

Kd

{0

<0
oo

4

Torl
ujJ

A/
U
o
0

e

<0

ol
_r
ofl

2g
ol

o
L

—

H
Mo5t=

& LICt AHS

AA

sho| 9

1

i

F

S
=

oM 7t 2 F5te| EofA

2l A

=

=

ol 2lof %7}

=
e

S
(]

_I

=
—

cC

Lo o|= 7| =0

OIA}-Ol
0o —

|-

—

1

f

N

H

e
[e)

=
S

1

ol
2ol g[AF EE M 3 A XG0 HIE T

oz MEAt

=
—

2.
3.

jod
il
ol

=7 o] & 4 A= CHE 2= A[EO|L o= HSAoA 2z7[E YES S0

A H .

HO|= AH[A0]

= A GAE 2T

OF
=

HAE,

T

X8 2l0| M&st=

2 ot &

od

L ct.

I

=

e
o

JWot HX| G2 W&o Chol CHESHA|
tEt= ES Ol3H

jrn §
o

bS
74

e]

AtES oA

L|Ct.

=

—

I

=

-
o

StALE Ct

2t
4

H

|X|&t3 0|3}

o]l SN

2 o]z M|
{ 72 NMo| ROj3IA| 27|2

3

|

=

o
Z:

)|

=

o

—

=02 &= Xz £ X=0f tigh H2of ks O|X|X| 1 &E
1A

Ho|o
—_ - -

6.
7.


http://www.hhs.gov/ocr/office/file/index.html

Hol2 Ef 7|0t ORXZEX| 2 4 o520 = StA|7F Q22 Olsstl /USLICEH [EkA o] |14
oz MMO| skt MBS N BHe Ues 0

ofe RS NoH| e Aolgts E¥2 Sb=AS
Of s &t L Ct.

ASIAN HEALTH SERVICES

rlo

=0, 80,

rot

=0f, HEHOZ X+ &Lt

Copyright 2023

Asian Health Services

75



