
QUICK
GUIDE

TO
SAFETY

Before, During and After a

STORM

RESOURCES

CalOES.ca.gov
State guides, alerts and resources

ListosCalifornia.org
Disaster readiness, 

response and recovery

CDPH.ca.gov
Prevent and treat illnesses

QuickMap.dot.ca.gov 
Up-to-the-minute road 

information on traffic, closures, 
chain control and more

5 STEPS TO PREPARE 
FOR ANY DISASTER

STEP 1. GET ALERTS

Set up tools on your phone to get 
emergency alerts and public safety 
warning messages where you live and 
work at ListosCalifornia.org/Alerts.

STEP 2. MAKE A PLAN

Discuss how you and your loved ones 
will get to safety and find each other.

STEP 3. PACK A GO BAG

Pack important documents ahead of 
time. Be ready to grab keys, wallet, 
phone and charger, medication and 
personal items.

STEP 4. MAKE A STAY BOX

Pack supplies for each member of your 
household to stay safe at home with 
no water or power: food that won’t 
spoil, water, plastic bags/bucket for 
toilet, flashlight, radio and batteries.

STEP 5. HELP OTHERS

Check on neighbors and be ready to 
help those in need.

CalOES.ca.gov
https://www.listoscalifornia.org/
CDPH.ca.gov
QuickMap.dot.ca.gov
www.listoscalifornia.org/alerts


BEFORE A STORM

Learn your risks. Places that have flooded 
before may flood again. Plan ahead to 
keep your family safe.

Storms may close roads and bus routes you 
usually take. Sign up for local emergency 
alerts at ListosCalifornia.org/Alerts, and 
learn more from county officials about 
evacuation routes. 

Gather food, water, medicine and any 
other resources your family may need.

Keep your car gas tank at least half 
full in case you are asked to evacuate. 
There may be traffic and delays.

Plan for power outages. Connect with 
your local utility company to receive alerts 
or sign up for special programs, especially 
if you rely on medical devices powered 
by electricity and refrigerated medicines. 
Charge devices and backup batteries. 

Prepare for flooding. Move valuable items 
like important documents or keepsakes to 
higher levels in your home. Have sandbags, 
plastic sheeting and other flood control 
materials ready. 

Prepare for high winds. Remove any 
dead trees or overhanging branches near 
structures and secure outdoor objects like 
garbage cans and furniture.

Talk to neighbors about how you 
could work together to help keep each 
other safe.

DURING A STORM

Use official TV, radio and county emergency 
services channels to get the information 
you need to be safe. 

Follow instructions from authorities to 
evacuate or to shelter in place. If you need 
to evacuate, know that public shelters serve 
everyone and no one can ask you for ID. Some 
shelters may better serve people with pets.

If a flash flood watch is issued, it doesn’t 
necessarily mean that a flood will happen, 
only that it could. Take it seriously. Flash 
floods can happen quickly. 

If trapped inside by floodwaters, move to 
higher floors or the roof, but not attics. 
Call 911.

Never walk or drive through floodwater. 
Floodwater may be deeper than you think 
and can sweep you or your car away. As little 
as 6 inches of water can make you fall. Just 
12 inches of water will float many vehicles. 

If you are outside during a storm, find shelter 
immediately. Stay away from trees and 
power lines, especially watch for flying debris.

Never go near downed power lines. If a 
power line falls on your vehicle, call 911 
and stay inside until trained personnel can 
remove it.

Limit travel on icy and snowy roads. If you 
must travel, let someone know where you 
are going so they know where to search for 
you in an emergency. If you become stuck, 
call 911 and do not leave your car.

Do not use a gas stove or oven to heat your 
home. Only use a generator outside, at least 
20 feet from doors and windows. Do not 
use generators in wet conditions. Never use 
a generator indoors. Its poisonous exhaust 
can kill in minutes.

AFTER A STORM

If you evacuated, wait until officials 
say it is safe to go home. If you can’t go 
home, find safe shelter by reaching out 
to local officials.

Never drive around barricades. Local 
responders use them to safely direct 
traffic out of flooded areas or if roads 
are blocked or closed due to collapsed 
pavement, debris or downed power lines.

Avoid contact with floodwater. 
Floodwater can contain chemicals 
or waste that can make you and your 
pets sick.

Watch for mudslides in areas with 
saturated ground. Mudslides and debris 
flows can happen even days after rain 
has stopped. If a mudslide has happened, 
avoid the area. Listen to authorities and 
follow official detours.

Document and take photos if you have 
storm damage. Find other recovery 
resources on government websites.

https://www.listoscalifornia.org/alerts/
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