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ASIAN HEALTH SERVICES

OUR MISSION

Health care for all.

Advocacy for the underserved.

Asian Health Services serves and advocates for the 

medically underserved, including the immigrant 

and refugee Asian community, and ensures equal 

access to health care services regardless of income, 

insurance status, language, or culture.



Dear Friends,

Asian Health Services (AHS) has seen both great resilience and great need in 
2019 through 2020. Our community was faced with challenges of COVID-19 
that hit everyone on the national level, with the need for tests, protective 
gear to prevent transmission (Personal Protective Equipment, or PPE), and 
addressing the anxiety and isolation caused by the pandemic and 
shelter-in-place orders. Our AAPI community was and continues to be at a 
particular nexus of vulnerability as we are disproportionately affected by 
language barriers and escalating anti-Asian racism. 

Throughout this time period, we have heard stories of courage, and also stark 
examples of vulnerable patients needing care and support. Our teams worked 
day and night to address clinical needs as well as the critical emotional and 
social service needs that are increasing by the day.

From the onset of COVID-19, our team began going at warp speed to protect 
our patients. As soon as AHS saw that COVID-19 testing rates were low in the 
AAPI community, we launched testing sites in Oakland Chinatown and in 
Fremont that provided free services in 12 Asian languages. The number of 
AAPI community members who received COVID-19 tests subsequently 
jumped drastically.

AHS is and has always been here for our community of more than 50,000 
patients throughout Alameda County, providing health care, comfort, 
education, information, reassurance, problem-solving, and advocacy for all, in 
English and 14 different languages. Each and every one of us at Asian Health 
Services is committed to the future of our community’s health. Without you, 
we could not have played such a critical role in providing timely multilingual 
and multicultural COVID-19 response efforts for our most vulnerable.

Sherry Hirota
Chief Executive Officer

Thank you,

CEO MESSAGE



QUALITY CARE
Providing team-based, 

patient-focused medical, dental 

and behavioral care, we work in 

partnership with our patients and 

families to ensure they live full, 

healthy lives.

Our team-based care 

achieves a high level of 

trust that surpasses a 

typical health care setting. 

We understand the diverse 

communities that we serve 

and treat each patient with 

compassion and respect.  

DEDICATED TEAM



Our focus is beyond treating our patients’ symptoms. 

We take a holistic and whole person approach. Our 

services and programs are designed to value and 

address what makes each patient a unique 

individual with different cultural 

beliefs, language needs, 

attitudes, and values.  

WHOLE PATIENT FOCUS

We go beyond the walls of our clinic and invest in the overall health of 

our community. We recognize that social, economic, and environment 

inequities lie at the heart of poor health.  We actively address the needs 

of sexually exploited minors, immigrant mothers, young men of color, 

and nail salon workers, and advocate for the undocumented and safety 

of our pedestrians and displaced populations.

COMMUNITY IMPACT



MEETING THE NEEDS OF 
OUR COMMUNITY

25,779
PATIENTS SERVED IN 2020

Our Patient Base is Reflective of Our Community

49%
ADULTS

20%
CHILDREN (0-17)

31%
ELDERS (65+)

14DIFFERENT
LANGUAGESIN

WE PROVIDE CARE

Language, Cultural Competency 
and Access are key 
to high quality care

PATIENTS
BY AS IAN

ETHNICITY

11% OTHER

1% Filipino
1% Mongolian
2% Korean
3% All other Asian

11% 
VIETNAMESE

71% 
CHINESE

We serve the diversity of Alameda County’s 
AAPI community

 are AAPIs
95%

ARE ON MEDI-CAL,
MEDI-MEDI OR

ARE UNINSURED

97%63%
EARN LESS THAN 200%

OF FEDERAL POVERTY LINE
($49,200 as a family of four)

OF OUR PATIENTS
EXPERIENCE

LINGUISTIC ISOLATION

73%



Opened the

 in Alameda County. Provided COVID-19
testing services in 10 Asian languages

 FIRST-EVER MULTI-LINGUAL AND MULTI-CULTURAL 
COVID-19 TESTING SITE

Cantonese 4084 calls

English 1650 calls

Vietnamese 188 calls

Mandarin 442 calls

COVID-19
Vax Helpline

(beginning on

06/30/2021) Conducted

vaccinations at our clinic
sites in Chinatown as
well as pop-up clinics

in local parks, schools,
and community centers

30,000

AHS Case Investigation and
Contact Tracing team took care of

4,167people
(October 28, 2020 - July 31,2021)

COVID-19 tests through three main
COVID-19 community testing sites

 56,000

Created an 

Asian American
and Pacific Islander
contact tracing team servicing

8 LANGUAGES 
in partnership with Alameda County

Provided assistance to nearly 
COVID-19 cases 
and their contacts,

including connecting them to 
housing, food assistance, financial
assistance, safety kits and more

4,500



QUALITY CARE

"Asian Health Services is not 
just here for my medical needs, 
but for my whole well-being." 
              
- Mr. Ocampo

Upon Mr. Ocampo's arrival from the Philippines several years ago, 
he became a patient at Asian Health Services. He worked several jobs in 
order to care for his elderly parents.

As COVID-19 spread across the U.S. in 2020, Mr. Ocampo, a long-time 
patient who worked at a home care facility, was one of many vulnerable 
patients at AHS who was directly impacted by COVID-19. As soon as Mr. 
Ocampo began to recognize he was exhibiting symptoms of COVID-19, 
he immediately went to get tested at Asian Health Services’ free 
COVID-19 testing site in Oakland, which provided testing in 12 Asian 
languages. After anxiously waiting for his results, he finally received a call 
informing him that he indeed tested positive for COVID-19. Worried 
about how he would quarantine and fearing for his elderly parents, he did 
not know what to do. The first thing he did was call Asian Health Services.

“When I tested positive for COVID-19, AHS was the first place I called 
because I didn't know what to do, especially because I have two fragile 
seniors who live in my house – my mother and father. Asian Health 
Services helped me find a place where I could quarantine. The AHS social 
worker helped me make sure I was not worried, anxious, or in fear.”

- Mr. Ocampo

From finding a place to quarantine to providing 
needed medical care, AHS social workers also 
ensured Mr. Ocampo's parents received food 
assistance while he was in quarantine. They also 
provided medical and social support to his parents 
until Mr. Ocampo was able to safely return home.



AWARDS & HONORS

ASIAN HEALTH SERVICES
Health Resources and Services 
Administration National Quality Leader

AHS was recognized by the HRSA as one of 

the highest performers compared with national 

standards and benchmarks in key clinical areas.

ASIAN HEALTH SERVICES
Health Resources and Services 
Administration National Quality Leader

AHS was recognized as a National Quality 

Leader in Diabetes Health, an award given 

to health centers in the top 1-2% of all 

health centers in clinical quality measures.



Adult Care

Geriatric Care

Pediatric Care

Dental Care

Behavioral Health Care

Selected Specialty Care

Selected In-Patient Care

Case Management & 
Community Services Referrals

Teen Clinic

Nutrition Counseling

Minor Outpatient Procedures

Specialized Mental Health Care

School-based Medical Clinic at 
Oakland High School

School-based Dental Clinic at
Oakland High 

School, Franklin Elementary and
Lincoln Elementary

Campus-based Dental Care at 
College of Alameda

HIV/AIDS Testing and Counseling

Digital Radiology

Perinatal Care & Counseling

Labor Coach Program

24-hour Patient Call-In Access

Health Coaches & Panel Management 

CLINICAL SERVICES



Banteay Srei | Promotes education, community, and leadership for young Southeast 
Asian women to prevent and minimize the impact of commercial sexual exploitation of 
children and trafficking.

Bridging Generations | Summer program that promotes intergenerational connections 
by reconnecting high school youth with their historical and cultural roots.

California Healthy Nail Salon Collaborative | 20 organizations that work toward 
improving the health, safety, and rights of nail salon workers.

Patient Leadership Councils | Leadership program that empowers patients to advocate 
for the health of the community with education and community service projects in Cantonese, 
Cambodian, Filipino, Korean, Mandarin, and Vietnamese.

Practice & Community-based Research & Evaluation | Conducts community-based 
research that informs patient care, advocacy efforts, and policies.

REACH Summer Internship | Provides college students an opportunity to receive in-depth 
learning and experience with the most underserved Asian American communities.

AHS Youth Program | Provides health education, leadership training and counseling, and 
also links youth to reproductive health and mental health services.

Language & Cultural Access Program (LCAP) Interpreting & Translation 
Services | Provides translations of multilingual patient education materials and conducts 
staff healthcare interpretation trainings.

BEYOND OUR CLINICS



Ernestine Tayabas-Kim

Brady Thomas

Jennifer Ting

Hunpin Toh

Christopher Tom and Deanna Tom

Susan Tom

Ray and Evelyn Tong

Kayla Torres

Lau Tran

Steven Tsang

Rose Tseng

Masanobu Tsutsumi and 
Amy Uchida

David Kai Tu and Kristl W. Lee

Norman and Antonia Tu

Philip C. Ursell

Mr. and Mrs. Gerry Wakida

Andy Wang

Katy Fiona Wengrofsky

Christian and Judy White

Gloria and Michael Wilt

Wladimir Wlassowsky and Sony Yip

Alan and Kathleen Wong

Beatrice Wong

Donald Wong

Florence Wong

Gordon Wong

Grace Wong

Joann Wong and Frederick Oey

John Wong

Otis and Teresa Wong

Sheryl and Robert Wong

Stephen and Karen Wong

Winston Wong, M.D. and 
June Wong

Kim and Jack Woo

Michelle Woo

Melba Wu and Michael Bush

Yu H. Xie

Ann and Tom Yamada

Audrey Yamamoto

Doug and Betty Jo Yamamoto

Ernest T. Yamane

Dianne Yamashiro-Omi and 
Michael Omi

Jerett Yan

Charlie Yang

Cindy and Gary Yang

Colin Yee

Deborah and Arthur Yee

Gary Yee

Maymie and John Yee

Ronald and Cynthia Yee

Oon Yek

Vance Yoshida

Prof. Peter Yu and Dr. Gloria Yu

Wan Hua A. Yu

Wanching Yu

James Zhang

Li  Zhu

Helen Zia and Lia Shigemura

Hoyt Zia

Humane Zia

Karen Zukor

Sara Liss-Katz

Eileen Lo, M.D.

Bessie and Wai-Bong Lok, M.D.

Randy Lowe

Jackie Lum

Daveena Ma, M.D. and 
Benjamin Schweng

JoAnn Mar Tang and Willmin Tang

Lilly Mar-Chee and Wesley Chee

Lisa and Michael McDonald

Mark Mears

Yu Meng

Linda Minamoto

Norman Mineta

Zamir Moen

Melvyn and Janet Moy

Simon Nakajima

David R. Nakashima and 
Debra A. Fong

Lawrence M. Ng, M.D. and Bella Ng

Miriam Ng and Michael Korman

Waiman Ngai

Josie Nguyen

Khanh Nguyen

Michelle Nguyen

Tung Nguyen, M.D.

Christine Nishida and Terrence Lee

Bob Nordyke

Trisha L. Novy

Linda Okahara and 
Balaram Puligandla

Melinda Ha Orbach

Nadyne Orona

Lisa Oyama

Sandra Pan

Lucy Park

Bryan Parr

Arnold and Karen Perkins

Ninez Ponce M.P.P.

Lillian and Kenneth Poon

Thu Quach, Ph.D., and 
Gavin Tachibana

Carole and Vance Quan

Dina Quan

Lalgudi and Vasantha Ramnarayan

Bernadette Rodriguez

Kao Saechao

Kouichoy Saechao

Peggy Saika and Arthur Chen

Bill Sakakura

Erik Schoennauer

Joseph and Sok-Cheng Ho Seto

Alan and Ember Shinn

Josh and Ruth Simon

David and Shanon Sloves

Mr. Ron C. Some

Philip Su

Dong Suh and Susan Park

Cecilia Sze

Felicia Y. Sze

Jocelyn Sze

Kam Tam

Amy Tan

Dr. K.M. Tan and Ms. May Chen

Wilson R. Tang

Diana Hall

Marjory Hall

Frances Hanks

Lisa M. Hasegawa

Howard and Pamela Hatayama

Sherry Hirota

Dr. Bert Ho

Sylme M. Ho

David A. Hoh, M.D.

Art B. Hom

Dexter and Mei-Mei Hong

James Hsue

CC Hsueh

Dr. & Mrs. Chenming Hu

Brian Huang

Norman Hui, D.D.S. and Lucia Hui

Nancy and Karl Ishibashi

Deeana Jang

Tracy Jao

Laurel Jiang

Victor Jin and Dianne Richmond

Eva L. Jones

Kathryn Jung and Clifford Wong

Karen Kam, M.B.A.

Aya Kamaya, M.D. and Yuji Higaki

Dilpreet Kaur and CelebrAsia

Julie Kawahara

Lynn and Peter Khuu

Meng-Hsiung Kiang

Rosaline Kiang

Ann Kim

Grace Kim

Kim Kitamura

Jeffrey Klonoff

Keith and Priscilla Kojimoto

Ted and Christina Kuh

Billy Kwan

Jin Y. Kwon, M.D.

Alex Ladage

Ingrid Lamirault and Bob 
Frangenberg

Huong Le, D.D.S.

Leon Lee

Linda Lee

Richard Lee, M.D. and Tatwina Lee

Teri Lee and Fred Lass

Yui Hay and Suzie Lee

Darlene and Kenneth Lem

Paul Lettieri

Jessica Leung

Yin Ling Leung

Wilson Leung DDS

Household of Mimi Leung-Pang

Candace Lew  and 
Phillip Christensen

Sally Lewis

Andrew Li and Diana Li

Roger Liang and Annie Kuo

Ying Jie Liang

Esther Li-Bland

Hong Seh Lim and Vivian Kong

Michael Lin

Dr. Kuonan and Agnes Liou

Cliff Liou

Julia Liou and Sam Yang

Josephine Camacho and Victor Uno

Claudia Cappio

Supervisor Keith Carson

Edward Chan

Kong and Agnes Chan

Sue S. Chan, M.D.

Supervisor Wilma Chan

Allison Chang

Anita Chang, M.D.

Charlotte Chang

David Chang and Pancho Chang 
and Leslie Kim

Kimberly Chang, M.D.

Mariana Chang

Antonio H. Changmine

Daniel Chao

Dan and Jennifer  Chau

John Chau

Bradley Chee

Wesley and Lilly Chee

Art Chen and Peggy Saika

Beverly Y. Chen

Catherine Chen, CIMA

Ivy Chen and Joseph Cheng

Paul Cheng

Catherine Cheung

Mi Ok and Phil Cheung

John and Maggie Chiang

Stephanie Chin

Ener Chiu

Shannon Chiu

Dr. Seong Cho

Mrs. Yumi Choi

Steven Chon

Kathleen Chong-Lee

Household of Yee Chu Fu Chow

Banh Co and Suzy Nguyen

Ted Dang and Sandra Wong

Karen Dea

Ms. Elsie R. Dep

Darrell Doi

Michelle Droz

Ashley Evans

Emily Fan

Joseph K. Fang

Jared I. Fine, D.D.S.

Mr. Henry Fu

Dianne Fukami

Bruce and Eda Soo Hoo Fukayama

Eda S. Fukayama

Harriet Fukushima

Gavin and May Funabiki

Harriet Funabiki

Alan Fung

Grace Fung

Nellie Chin Fung

Dr. Garwood Gee and 
Ms. Kathleen Fong

Jack and Amy Gee

Mary Geong

Ann and Harry Gin

Bruce and Grace Ginn

Edith Gong

Theodore Booth Haley

Korean Community Center of the 
East Bay

LaSalle Mortgage Services

Lu & Hong LLC

Metaswitch Networks

Metropolitan Bank

Mountain View Cemetery 
Association

NBC Universal Foundation

New Breath Foundation

Nonstop Wellness

NorCal Group Foundation

Northeast Medical Services

Oakland Chinatown Chamber of 
Commerce

Oakland Chinatown Lions Club

Oakland Funding for Public 
Innovation

Oakland Medical Supply, LLC.

Oriental Gardens

Patel and Cruz

Pathlab

Port of Oakland

Prudential

RBC Wealth Management

Rotary Clubs District 5170

Salesforce.com

Silicon Valley Community 
Foundation

Smith-Jennings, Inc.

STRADA Investment Group

Stupski Foundation

Summit Medical Center

Sunlight Giving

Sutro & Company Incorporated

Sutter Health

Sutter Health / Alta Bates Summit 
Medical Center

The Harry and Jeanette Weinberg 
Foundation, Inc.

The Morrison and Foerster 
Foundation

The San Francisco Foundation

TRIVAD, Inc.

UC Berkeley Asian American 
Association

Vengapaella

Vesper Society

Wa Sung Community Service Club

Wallace H. Coulter Foundation

Wayne & Gladys Valley Foundation

Wells Fargo Foundation

Wright Medical Services

INDIVIDUAL DONORS

Gersom Abiva

Maryam Aflak

Stephen G. and Jean Amano

David Arpi

Corey Babarovich

Anita and Mukesh Bajaj

Margaret Bang

Lisa Banh and Household of 
Ms. Nancy Barsky

Emma and Matt Benjamin

Luisa and David Blue

Daniel and Jackie Boggan

Norma Callahan

Delta Dental Community Care 
Foundation

Direct Relief

Diversity in Health Training Institute

East Bay Asian Local Development 
Corporation

East Bay Asian Youth Center

East Bay Community Foundation

East West Bank

EYEMD of Alameda & EYEMD Laser 
& Surgery Center, LP

Family Bridges, Inc.

Filipino Advocates for Justice

Freshwind Foundation

Friends of Darwin Pham

Gap Foundation

Gateway Bank

Gilead Sciences, Inc.

Hanson Bridgett LLP

Hella Heart Foundation

Heller Family Foundation

Hellman Foundation

Henry Schein Dental

Highland Internal Medicine Group

Home Savings of America

IBEW Local Union 595

Industrial and Commercial Bank of 
China (U.S.A) NA

Integrative Medicine for the 
Underserved

John Muir Health

Kaiser Permanente

CORPORATIONS & 
FOUNDATIONS

Alameda Alliance for Health

Amalgamated Foundation

America's Best Local Charities

Anonymous Donors

API for Reproductive Health

Asian & Pacific Islander Wellness 
Center

Asian Network Pacific Home Care

Asian Pacific Fund

Asian Women's Shelter

Association of Asian Pacific 
Community Health Organizations

Athene Law, LLP

Bank of the Orient

Blue Shield of California

Bright Funds Foundation

Brown and Toland Physicians

Buddhist Church of Oakland

California Healthcare Foundation

California Primary Care Association

Cathay Bank

Chevron LLC Trustee for Chevron 
Matching Employee Funds

Children's Hospital of Oakland

Chinese American Physicians 
Society

Cigna

CISCO

Compliatric

Crankstart Foundation

* 

S U P P O R T  S E R V I C E S
Clinical and Behavioral Health Screenings

General Patient Membership Meetings

Case Management

Parenting Workshops

Group Visits & Workshops

Patient Navigators in Burmese, Chinese, Karen, Khmer, Korean, Mongolian, 

Tagalog, & Vietnamese

Social Work Services

Voter Registration and Voter Education Support

H E A LT H  E D U C AT I O N
Access to Health Care Workshops

Civic Engagement Voter Registration/Education

Diabetes Self-Management

Family Planning Workshops

Gay Men’s Health

Geriatric Health & Depression Education

Health Care Rights for Immigrants, including Undocumented Immigrants

HIV/AIDS Prevention & Education

Nutrition Workshops

Parenting Workshops

Perinatal Workshops

Teen Pregnancy Prevention/Reproductive Health

Tobacco Cessation & Prevention

SUPPORT SERVICES

Interpretation in Burmese, Cantonese, Karen, Karenni, Khmer, Korean, Lao, 
Mandarin, Mien, Mongolian, Tagalog, Toisanese, Vietnamese, & ASL (American 
Sign Language)

Health Access/Insurance Enrollment Assistance including Medi-Cal, 
Covered California, and HealthPac

Affordable Care Act Health 
Care Outreach & Education
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2020 SUPPORTERS Gifts of $250+

Delta Dental Community Care 
Foundation

Direct Relief
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Upswing Fund

American Academy of Pediatric Dentistry 
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FINANCIALS
          REVENUE AND OTHER SUPPORT: 2020 2019
 Program Income  43,026,559  41,086,210
 Grants and Contributions  15,443,022  15,662,189
 Interest & Dividend Income  3,610,201  555,070
 Other Income  11,526  3,854,254
 Total Revenue  62,912,672  61,660,008

          EXPENDITURE:
 Primary Care Services   32,253,233   29,523,069

 Denal Services  6,228,351  6,069,605

 Other Program Services  9,712,690  7,554,772

 General and Administrative  9,461,385  8,961,657

 Total Expenditure  57,655,659  52,109,103 

 Net Assets, beginning of year  76,059,132  66,508,227

 New Assets, end of year  81,316,145  76,059,132

 Change in Net Assets  5,257,013  9,550,905

          BALANCE SHEET DATA:
 Current Assets    66,807,015    46,443,143

 Non-Current Assets  28,278,544  36,457,627

 Total Assets  95,085,559  82,900,770

 Current Liabilities  6,854,727  6,638,140

 Long-term Obligations  6,914,687  203,498

 Net Assets  81,316,145  76,059,132

 Total Liabilities and Net Assets  95,085,559  82,900,770
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AHS ADMINISTR ATIVE HQ
101 8th St., Suite 100
Oakland, CA 94607
(510) 735-3100

CHENMING & M A RG A R ET HU
MEDICA L CENTER
818 Webster Street
Oakland, CA 94607
(510) 986-6800

RO LL A ND & K ATHRY N 
LOW E MEDICA L CENTER
835 Webster Street
Oakland, CA 94607
(510) 318-5800

A HS DENTA L CLIN IC
345 9th Street, Suite 302
Oakland, CA 94607
(510) 986-6888

HARRY & JEANETTE WEINBERG
DENTAL & WELLNESS CLINIC
190 11th Street
Oakland, CA 94607
(510) 250-8300

FR A NK K I A NG MEDICA L CENTER
250 E. 18th Street, 2nd Floor
Oakland, CA 94606
(510) 735-3888

COLLEGE OF ALAMEDA DENTAL CLINIC
555 Ralph Appezzato Memorial Parkway, 
Building A-218
Alameda, CA 94501
(510) 986-6812

A RC CLINIC
817 Harrison Street
Oakland, CA 94607
(510) 986-0430

WILDCATS CLINIC, OAKLAND HIGH SCHOOL
1023 MacArthur Boulevard
Oakland, CA 94610
(510) 874-7152

SPECI A LT Y MENTA L HE A LTH
310 8th Street, Suite 210
Oakland, CA 94607
(510) 735-3900

SA N LE A NDRO PEDI ATR ICS
101 Callan Ave, #5
San Leandro, CA 94577
(510) 357-7077

Sherry Hirota, Chief Executive Officer
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Sue Chan
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Audrey Yamamoto
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B OA R D OF DIR ECTORS
Vance Yoshida, President
Ron Some, Vice Chair
Wendy Cai, Vice Chair for Patients 
   and Consumers
Linda Minamoto, Secretary
Daniel Chao, Treasurer
Vinh Tan Trinh
Steve Yee, MD
Femy Visperas
Steve Li
Carl Chan
Luisa Blue
James Zhang
Feon Lai
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