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We Want to Hear From You
By Agnita Pal

To our pa� ents, in November, AHS will text you a survey link. 

We would like to know how you feel about us, and how your 

experience at AHS has been in the last 12 months. We know that 

the COVID pandemic has changed your experience and we want to 

understand. Your responses will be kept confi den� al. Thank you for 

taking our survey.
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Video and Phone Visits
By George Lee

Do you know that you can have a visit with your provider by video or by phone?  

It is a very convenient way to get medical care because it saves you � me.  You do 

not have to travel to the clinic and you can be cared for in the comforts of your own 

home.  Some� mes it is also easier for family members to par� cipate in the visit. 

All you need for a video visit is either an Apple iphone or a phone with a camera that 

can receive texts. 

Video visits and phone visits are very good if you have chronic condi� ons such as 

high blood pressure or diabetes that are well controlled.  They are also good for 

simple urgent care issues such as a cold.

If you are interested, simply ask for it when scheduling your appointment.   

Accep! ng New Medical Pa! ents and Applying 

for Health Coverage
By Dinh Ly, Senior Member Services Manager

Asian Health Services is open and available to serve your health 

needs. We are currently accep� ng new medical pa� ents! We 

can also assist you in a wide range of services from enrollment 

assistance to annual renewal of government program, such as Medi-

Cal and Covered CA. We can also assist you in applying for health 

coverage based on your status, including those who have had a 

change in fi nancial status.

a. Medi-Cal:

• Off ers low-cost or free health coverage to eligible Californian 

residents with limited income. You can apply to this program 

year-round (no deadline). If you are eligible, you can get Medi-

Cal as long as you con� nue to meet the eligibility and comply 

with their requirement.

• Those who have DACA (Deferred Ac� on for Childhood Arrivals) 

status and meet all eligibility requirements receive full scope 

Medi-Cal under PRUCOL.

• Eff ec� ve 05/01/2022, 50 years of age and older who do not 

have sa� sfactory immigra� on status will receive full scope 

Medi-Cal. 

b. Covered CA:

• This is the state’s health insurance marketplace where 

Californians can shop for health plans and access fi nancial 

assistance if they qualify for it.

• Open enrollment: November 01 - January 31, 2022

• Renewal period starts October 01 - December 31, 2021. If 

you take no ac� on, exis� ng Covered California enrollee will be 

automa� cally renewed for next year. 

How to Protect Our Community from COVID
What do we know about COVID?
Variants

Viruses constantly change and new variants of a virus are expected to occur. The best way to slow the spread of new 

variants of a virus and infec� on is by taking measures to protect yourself.

• Wear a mask 

• Stay home when sick

• Get tested if you have symptoms or have been exposed to someone who has COVID-19

• Isolate or quaran� ne as instructed by your medical provider if you or a close contact tests posi� ve for COVID-19

• Most importantly get vaccinated when you are eligible

Vaccines are cri� cal for your health and that of the community

• COVID-19 Vaccines protect against Delta and other known variants

• Covid-19 vaccines protect you from ge$  ng sick, being hospitalized, or dying from COVID-19 

Who is eligible for a vaccine? 
There are now booster recommenda� ons for Pfi zer, Moderna, J&J. CDC’s new recommenda� ons allow for mix and 

match dosing for booster shots. Eligible individuals may choose which vaccine they receive as a booster dose. 

Who is eligible for 

primary dose(s) full 

vaccina! on?

Who is eligible for addi! onal

shot?

Who is eligible for booster

shot?

Pfi zer 12 years and older

Ages 5 to 11 awai� ng 

approval 

12 years and older who 

are moderately to severely 

immunocompromised

When: addi� onal dose of 

Pfi zer is given at least 28 

days a% er the second dose

• 65 years and older   

• Residents of long-term care 

facility  

• 18 years and above who 

have underlying medical 

condi� ons

• 18 years and above who 

work or live in high-risk 

se$  ngs 

When: 6 months or more a% er 

your ini� al series

Moderna 18 years and older 18 years and older who 

are moderately to severely 

immunocompromised

When: addi� onal dose of 

Moderna is given at least 

28 days a% er the second 

dose

• 65 years and older   

• Residents of long term care 

facility  

• 18 years and above who 

have underlying medical 

condi� ons

• 18 years and above who 

work and live in high-risk 

se$  ngs

When: 6 months or more a% er 

your ini� al series

Johnson and Johnson 

(J&J)

18 years and older Not available If you completed your J&J 

shot more than 2 months ago, 

you may get a booster of J&J, 

Moderna, or Pfi zer.

Where to get a vaccina! on shot from Asian Health Services?

To schedule an appointment at our vaccine clinic, please call (510) 735-3222. We currently off er Pfi zer, 

Moderna, and J&J vaccines. 

Go to the Asian Health Services Covid-19 website h# ps://asianhealthservices.org/covid19vaccine/  for the 

latest vaccine informa� on

c. Calfresh: 

• Calfresh (Formerly known as Food Stamps) is a nutri� on program 

which provides fi nancial assistance for purchasing healthy foods 

to low-income California residents who are U.S ci� zen or Legal 

Permanent resident.

• Eff ec� ve 10/01/2021, Calfresh allotment benefi ts will increase by 

25% permanently.

• Calfresh benefi ts can be used at most local grocery stores, farmer’s 

markets, online groceries delivery such as Amazon, Walmart

Member Services is currently open for walk-ins as well as services over 

the phone. Please come in or reach out to us at (510) 986-6880 for 

assistance. 


