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UGSF Benioff Children’s Hospitals
Hwéng dan xét nghiém COVID-19 qua Drive-Through (hoac Walk-Through)

Trwée khi dén

e Néu con quy vi ngdi & ghé riéng danh cho tré em, vui ldng dat ghé & bang sau, phia bén
phai ghé danh cho hanh khach dé gitp chang t6i lay mau xét nghiém dé dang hon.

e B4c si Nhi Khoa (PCP) ctia con em quy vi sé glvi dén Bénh vién Nhi ddng UCSF Benioff
Oakland mét mau don dang ky trwde qua dién tin (fax). Quy vi sé nhan dwoc mot cudc goi
v&i ngay gio hen. Chung tdi sé chi xét nghiém nhirng bénh nhan da dwoc gi¢i thiéu béi
moét bac si san séc chinh (PCP) va da duwgc dang ky trwdec.

CHU Y: Bénh nhan sé khong gap bac si hodc kham bénh tai dia diém 1y mau xét nghiém. Tai day,
chung t6i chi danh cho viéc ldy mau xét nghiém ma théi. Néu bénh nhan nhiém COVID-19 tir nhe dén
nang va can kham bénh, xin vui ldng néi chuyén véi bac si ctia quy vi dé xac dinh cho viéc cham séc
thich hgp nhw (kham bénh truc tuyén, cham soc truc tiép boi bac s gia dinh, hodc cham séc & khoa
cap cuu).

Vi sw an toan cua quy vi va sw an toan cia moi ngwi tai khu vwe xét nghiém, doi ngii nhan
vién cua chung t6i sé mang gang tay, khau trang, kinh che mat va ao choang.

Hwéng dan khi dén

Dia diém xét nghiém:
o La&ixe dén: vao theo 16i chi dan tai 5275 Claremont Ave.
e DAbi v&i nhivng ngudi khdng lai xe hoi: Hay vao tda nha sé 5400 Telegraph Ave.
e Hay dén dung ngay gid hen cta quy vi dé tranh viéc tat nghén lwu théng.
e Khi quy vi l&i xe vao 16i chi dan, hay dirng lai phia trwéc bang bao STOP, quay clra sb xe
xudng va ndi v&i bac si tén va ngay sinh ctia con quy Vi.
e Néu quy vi (phu huynh) chwa mang khau trang, quy vi sé dwoc cung cap mét khau trang.

Viéc thir ngiém dworc thwe hién nhw thé nao:

* Quy vi (phu huynh) s& dwoc hudng dan di chuyén ra ghé sau va git» dau con cta quy vi
trong khi y t& 1y mau xét nghiém.

e Loai xét nghiém nay sé duoc lay tir dich tiét trong dweng mii. Dé thu thap mau xét nghiém
phu hop nhat cho két qua kiém tra chinh x&c, ching t6i str dung cay tam béng gon. Cay
tam bdéng twong tw nhw moét Q-tip dai va méng va duwgc dwa nhe nhang vao dwong mi
qua 16 mi va sau d6 vao ph|'a sau vom hong.

e Hau hét bénh nhan thay diéu nay hoi khé chiu va thwong phan ing 1a sé hat hoi. Cay tam
bdng lam cho bénh nhan c6 cam giac khac thwong nhwng sé khéng dau. Hay cb gang c6
san khan giay (Kleenex) dé lau mdi cho bé ngay sau khi mau xét nghiém dwoc 14y xong va
c6 thé bé sé bj hat hoi.

Diéu gi xay ra sau khi xét nghiém:

e Chuing t6i yéu cau quy vi tré' vé nha va tiép tuc cach ly con quy vi va gitr cach ly cho gia
dinh cho dén khi quy vi nhan duwoc két qua. Quy vi sé dwgc cho biét ve [(ét qua x,ét nghiém
COVID-19 cua con quy vi qua dién thoai trong vong mot dén hai ngay ké tir khi lay mau xét
nghiém.
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e Tuwong tw nhw cac cudc kham bénh khac, ching t6i s€ lam gidy t& cho cuéc hen thong qua
chwong trinh bao hiém cua quy vi, nhwng dirng lo, quy vi sé khéng phai chiu bat c chi phi
nao cho viéc xét nghiém COVID-19.

Quy vi sé dwgc cung cdp mot ban tdm lwoc tir bénh vién /phong kham, cling nhw nhirng
hwéng dan bang van ban tr quan hat & noi cw trd ctia quy vi ve viéc cach ly va gitr cach ly
tai nha.

Xét nghiém COVID-19 theo lich hen
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Walk-in location:
5400 Telegraph Ave.
Oakland, CA 94607

Drive-thru location:
5275 Claremont Ave.
Oakland, CA 94607
First parking lot entrance
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UCSE Benioff Children’s Hospitals

COVID-19 Drive-Through (or Walk-Through) Testing Instructions

Before Arrival

e [f your child is in a car seat, please try to position the car seat in the back seat on the driver’s side
of the car to make it easier for us to collect the sample.

o [f at all possible, leave other children at home.

e Your primary care provider (PCP) will fax a registration form to UCSF Benioff Children’s
Hospital Oakland to pre-register your child.

e You will receive a call with the appointment date and time.

e We will only test those patients who have been referred by a PCP and were pre-registered.

NOTE: Patients will not see a medical provider or have an exam at the specimen collection site. It is
for sample collection only. If patients have moderate to severe suspected COVID-19 illness and need a
patient visit and exam, please talk to your provider to identify the appropriate care environment
(telemedicine visit, primary care or through the emergency department).

For your safety and the safety of everyone on the test site, our team members will be wearing gloves,
masks, face shields and gowns.

Instructions for Arrival

Testing location:
e Drive-up: Enter the driveway at 5275 Claremont Ave. There may be a line. Be patient!
e For those arriving on foot or by public transportation: Enter the building at 5400 Telegraph Ave.
e Arrive exactly when your appointment begins to avoid having to wait in a line.
e As you enter the driveway, pull forward to the stop sign, roll down your window and tell the security
guard your child’s name and date of birth. Move forward as directed.
e You and your child should wear masks. If you don’t have masks, they will be provided.

How testing is done:

¢ You (the parent) will be instructed how to best support your child. You might need to get into the
back seat and hold your child’s head while the nurse obtains the swab sample.

e This type of test uses secretions that are in the nasal passages. In order to gather a sample best
suited for an accurate test result, we use a swab. A swab is similar to a long, thin Q-tip. We gently
insert the swab into the mouth and then the upper nasal passage through a nostril.

e Most patients find this a bit uncomfortable and will typically sneeze in reaction. The swab feels
unusual but does not hurt. Please try to have tissues (Kleenex) handy to wipe your child’s nose
after the sample has been collected and if sneezing occurs.

What happens after the test:

e We ask that you return home and continue isolation for your child and quarantine for your family
until your results come back. You will be contacted regarding your child’s COVID-19 test results by
phone within one to two days of sample collection.

e Similar to other visits, we will process the appointment through your insurance plan, but do not
expect that you will incur any expenses as a result of COVID-19 testing.

e You will be given a summary from the hospital/clinic team and written instructions from your county
of residence about isolation and quarantine at home.
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COVID-19 Testing by Appointment Only
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Drive-thru location:
Walk-in location: 5275 Claremont Ave.
5400 Telegraph Ave. Oakland, CA 94607
Oakland, CA 94607 First parking lot entrance
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